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Digital Workplace

What is the Digital Workplace?
The digital workplace is the concept that businesses should use digital transformation (DX) to
align technology, employees and business processes to improve operational efficiency and
meet organizational goals.
— techtarget.com

A digital workplace is a change in the mindset of an organization. It’s an understanding that
the way we work today is different to how we worked when the term workplace was conceived,
and that difference is driven by the evolution of (digital) technologies.
— thoughtfarmer.com

From Intranet to Digital Workplace

Intranet Digital Workplace
Defined, limited scope The sky is the limit
Defined responsibility within an existing structure Creates a whole new discipline
Little changes in way of working Requires a new way of thinking and working
Little changes to command and communication chain Enterprise 2.0 at its best
Operated within industrial age paradigms Transformation into a Digital Business

https://searchcontentmanagement.techtarget.com/definition/digital-workplace
https://www.thoughtfarmer.com/blog/what-is-a-digital-workplace/
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Related:

Digital Transformation (DX)
Citizen Developer
Intranet | Extranet

External links:

https://digitalworkplacegroup.com/
i2 Swiss Internet and Intranet Summit (2013)

(Presentation by Dave Shepherd from Barclays Bank)
https://www.cmswire.com/digital-workplace/a-workplace-survival-guide-for-2022/
https://www.cmswire.com/digital-workplace/how-to-build-a-cloud-first-strategy-for-the-dig
ital-workplace/

digital, workplace, intranet, enterprise, dx, devx
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