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User Story Template

What is User Story Template?
User Story Template

A user story template is a structured format for capturing and documenting user requirements
or needs in software development, particularly in Agile methodologies such as Scrum and
Kanban. The goal of a user story template is to provide a clear understanding of the desired
functionality or feature from the end-user's perspective.

Traditional User Story Template
The traditional user story template consists of three main components:

1. As a (Role): This describes the role or persona that will be using the system or feature.

2. I want to (Goal): This states what the user wants to achieve or accomplish with the
system or feature.

3. So that (Benefit): This explains why the user wants to achieve this goal, i.e., what
benefit they will gain from it.

Example: “As a registered user, | want to be able to login to my account so that | can access
my personal information and make changes as needed.”

Expanded User Story Template

To provide more context and details, an expanded user story template may include additional
components:

1. As a (Role): Describes the role or persona.

2. 1 want to (Goal): States what the user wants to achieve or accomplish.

3. So that (Benefit): Explains why the user wants to achieve this goal and what benefit
they will gain from it.

4. Given (Precondition): Specifies any preconditions or assumptions that must be met for
the story to be valid.

5. When (Trigger): Describes the specific action or event that triggers the desired behavior.

6. Then (Outcome): Defines the expected outcome or result of the user's action.

Example: “As a registered user, | want to be able to login to my account so that | can access
my personal information and make changes as needed.

Given that | have registered for an account and provided valid credentials, When | enter my
username and password into the login form, Then | am redirected to my dashboard where | can
view and update my profile information.”

Benefits of Using a User Story Template

Using a user story template provides several benefits, including:
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¢ Clear understanding: Helps to ensure that everyone involved in the project has a clear
understanding of what is required.

o Effective communication: Facilitates communication among stakeholders, developers,
and testers by providing a common language and structure for discussing requirements.

 Prioritization: Enables teams to prioritize user stories based on business value and
complexity.

e Testability: Provides a clear outline of the expected behavior, making it easier to write
automated tests.

Best Practices
To get the most out of using a user story template:

» Keep it concise: Aim for 3-5 sentences per story.
e Use plain language: Avoid technical jargon and focus on the user's perspective.
¢ Make it specific: Ensure that each story is unique and focused on a single requirement
or feature.
By following these guidelines, you can effectively use a user story template to capture and

document user requirements, facilitating better communication, prioritization, and testability
throughout your software development project.

template

User Story Template

Title

As a [type of user], | want [some goal] so that [some reason].

Acceptance Criteria
e [ ] Criterion 1

e [ ] Criterion 2
e [ ] Criterion 3

Notes

e Additional information or context for the user story.

Tasks

e []Task1
o [ ]Task 2
e [ ]Task 3
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